CLAREMONT'S PRISM UPGRADE QUICK REFERENCE GUIDE

LOGIN

1. Log into PRISM through the Claremont website
Www.claremontcompanies.com.

2. Enter your current User ID and Password. Click
LOGIN.

MAIN MENU

1. On the Main Menu, click icons to access:

. Small Group Quote — create medical and dental
proposals

. Individual/Family Quote — run quotes

. Provider Directory — do a doctor search and
provider counts

. My Account — edit your profile

. Forms & Applications — access carrier forms in
PDF

Main Menu Screen
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SERVICES

Resources

Welcome back, A

wthat would you like to aos

ﬁ Small Group Quote

@ Individual/Family Quote

» Additional Products & Services

Group Manager

[ ‘ Menu Privacyi Logout | Manual |

# Provider Directory
; My Account

[,L,‘i Forms & Applications

Tip: Click the MENU button to return to the Main Menu screen if you get lost.

SMALL GROUP QUOTE
Run Quotes

Group & Census Information

1. From the Main Menu, click the SMALL GROUP
QUOTE Icon.

2. When you click on Small Group Quote, you will have
the following options:
- QUOTE NEW GROUP
- RECALL SAVED GROUP

3. If quoting a new group, enter the Group Name, Zip
Code, Total Number of Employees, Effective Date,
RAF, and Employer Contribution, click NEXT.

4.  Then, enter the Census Information by inputting
subscriber personal and current plan information.

Or click IMPORT CENSUS on the top left hand
corner. You will be asked to upload your census.
*DOWNLOAD our special census template and enter
census data into our template and save it. Then,
BROWSE for the saved file and click UPLOAD.

5. Ifrecalling a saved group, select the group from the
drop down menu and click NEXT.

6. You also have an option to requote saved quotes. Put
a check in the REQUOTE BOX, and click NEXT.

Current/Renew Rates For Comparison
Tip: Enter Current Plan rate information in order to run
reports with comparison rates and percentage changes
based on current vs. renewal vs. proposed plan rate
changes.

1. Add a current plan: Select the client’s current plan in
the “Select Plan Template” drop down box, choose an
RAF in the RAF drop down box, click ADD to save.

Enter current rates: Click the RATES button, enter
employee rates in the first column and total rates
(Employee + dependent rates) in the second column,
click NEXT. If you have multiple current plans, assign
different plans to employees.

Customize current plan: Click CUSTOMIZE to
change the carrier/plan name and benefit information,
useful when the current plan does not exist in the
system.

Click NEXT.

Enter Employee Census

Pl BT T E TR g mistion For all sligible employess. I entering ags, it must be the age as of the effective date.
c Import Census

I ) e
i [0 v |

Date of Birth

First* Last* oy OF Bae Gender Status Zip  Med Dent HMO PPO Life ¥is COBRA
1. [Hella [oany | CECEES l_ [rale =l [Employes =1 W V¥V VM FT T T
2. [mark [rindy [panazo l_ [male =l [employeefspouse =] lm F F F F IO
= [eia [eird [esosso [ [Fermsie  E [erployesrctidien 5] [foies P F T F T T
* Not Required
T [ tewt |

N
Tip: The IMPORT CENSUS button will download a pre-formatted excel template. Input
the data and save the excel template. Then, upload the file.
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Review Group Data

Group Information Edit

Please review the accuracy of the group's data before running the quate, IF there are errors, dick ‘edit' in the ine that needs ko be comected,

[en Jrvacy | ogmt [l

Saved Quotes O showal @ show 5 most regg

Zip: 94109
Effective Date: 12/01/2005
Eligible Emps: 4
SIC: 9999
Default RAF: 1,00
Medical Cont: EE:30% Dep:0%
Dental Cont: EE:80% Dep:0%

Name: Sesame Street Group

‘ Current Plan Information (optional} (2

Quote Date & Time PDF  Effective Plffs Requote

11-02-05 @ 3136 PM nfa 12-01-05

o —

T <

11-02-05 @ 1:44 PM > 12-01-05

Select Plan Template to Add

g/

rar | 1.00 [

o

Current

e al Dlan(s) m

Elue Cross Classic HMO - RAF:1.00

Customize [ Delete

Elue Cross HMO Classic HMO

Current EEfTot Premium: §0.00/$0.00 4Emps Covered

Elue Cross Basic PPO - RAF: 1,00

Customize [ Delete

Elue Cross PPO Basic PPO

Current EEfTot Premium: §0.00/$0.00 1 Emps Covered

Employee Information

@ alpha Order (O Entry Order ®

Name DOB Age  Gender Status zip / Med Dent HMO PPO_Life Vis COBRAN
1. SUfF AluFagus 0404/1975 30 Female  Family 410! Delete ]
2, Bert Bert 03(03/1970 35 Male EE/Chld 9410 Delete O
3. Count Dracula 0401950 55 Male  EE 9410) Delete O
4. Oscar Grouch 02/02/1960 45 Male  EE[Sp 410! Delete ]
a

NS

Tip: Entering Renewal rates is optional. When you leave Renewal rate fields blank, the
system will automatically pull the rates based on the group effective date.

Questions about PRISM? Call Claremont’s PRISM Help Desk at (800) 685-7464 or reference the Online Manual. 1
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Select Carriers & Plans
Generate a proposal with the following steps:
1. Select medical carriers on the Rating Option page.

2. Toinclude carriers in your proposal, highlight the
carriers and click on the right arrow. To remove, do
the opposite.

3. Upon checking the PRESET RAF box and clicking
“Show Rates,” you will be directed to Medical Carrier
RAF Presets page, where you can assign different
RAF values. Tip: Unless changed, the system
recognizes the Default RAF assigned in the Review
Group Data page and uses the same RAF for all
carriers.

4. Click SHOW RATES.

5. View and compare all medical plans offered to your
group and narrow down the plan selection.
. Carrier Selection: In the carrier window, select
all carriers, single carrier, or multiple carriers by

Medical Carrier Inclusion Preference Preset RaFs?
Exclude from Medical Rates Include in Medical Rates
Aetna Blue Cross
CaliforniaChaice T Blue Shield
Cigna HealthMet
Community Health | E
kaiser | ’
Matiorwide
PacAdvantage Paired _,I =
Pacadvantage Pool
Sharp
Dental Carrier Inclusion Preference
Exclude from Dental Rates Include in Dental Rates
MetLife (Free HR) Blue Cross
Aetna Blue Shield
Delta E
Health Met
PadfiCare
Principal B
SafeGuard

Tip: The Blue Highlighed row makes it easy to spot Current group plans. Remember to

select the current carrier plan if you want to run a comparison report on current vs.

renewal vs proposed plan rates.

holding the CTRL key and selecting. Yiew and Select Medical Plans for Sesame Street Group m ——————
. Plan type selection: Select HMO, PPO etc. Carri plan T
0w e . arrier lan Type i .
. Details: “Details” is the plan summary displayed Al EPO Details (2 shaw O Hide
underneath each plan. POS | Plans (& selected O al
. T : Healthhet —
e  Plans: Plans default to “All” unless switched over ey RAFRules Oshow @ Hide
to the “Selected” ones. 00 Rules O show ® i
. .. - ules 5 Hi
e RAF Rules: The system recognizes the Minimum fSHIC"dUC"' For ult Sort by | premium o = hee
RAF rule for each carrier. Our system does not = Gl
allow you to select an RAF that is below the T —
minimum. Click SHOW to view. |_selectall | Renewal Plans Highiohted  [IINCC NN (IR
. Reselect: Click the RESELECT button to refresh Carrier Type  Plan Premium
your screen. Blue Cross @M Mo Classic HMO Benefits  $2761.00
e  Tip: You must click th_e RESELECT button in Ded Colns Copay Rt Gen Ryt Brand A4 EEs
order to refresh your filters. & Mome  30% $20 $10 $150 + §25 Cowered
e  Then, check all plans to include in proposal and RAF 1.000
click NEXT. Blue Cross ﬁ PPO Basic PPO Benefits $837.00
Ded Colns Copay Rx Gen Rx Brand 4/4 EEs
Tip: Click PREMIUMS to compare premiums per E In-Nek: $1250  £0% Mot Cavered $10 (Max $500) %25 (Max $500) Covered
employee’ BENEFITS to view the benefits in detailY and Dut-Nek: $1250  M/& Mot Covered S0% of Fee Schdl, 50% of Fee Schdl. RAF 1.000
CARRIER NAME to view underwriting guidelines. Blue Shield HMO  Access + HMOPlan 15 Benefits  $3421.00
Ded Colns Copay Ex Gen Ex Brand 44 EEs
6. Select DENTAL Carriers, Plan Types, sort by @ More  Nome $15/$30 Acc.+Spec,  $10 $25 Covered
premium or carrier, and click RESELECT to filter. RAF 1,100
Check the plans to include in the proposal. Click
NEXT.
DETAILED QUOTING FUNCTIONALlTY Compare Your Selected Plans for abc mmm
) . Lo Review the plans you've selected for proposal, click the 'Benefits' link ta list the benefits For each plan.
If you build a quote without clicking the QUICK QUOTE —
button, you will have options to: ‘ show rar ruies O ves ©vo [N IETTNI
Carrier Type Plan Premium
1. Add Rider Plans if there is a RIDERS link and the plan Gt E0a5 PP PG (e RAF | 1.00 [ $481.00
offers riders. Ded Colms  Copay Ru Gen R Brand ZEEs
E In-Nek: $1250 70% See schedule $15 Mot covered B;i"'ii':? _
2. Override RAF Rules to allow for exceptions. When
) . Out-Nek: $1250 50% See scheduls 50% Mot cavered T
you click OR RAF RULES, you can assign any RAF
value to a plan, even a RAF below the minimum. Eluelbivss REOJ BasIGERO RAF | 1.00 [ $549.00
Ded Colns Copay  RuGen Rx Brand ZeEEs
3. Add Ancillary plans once you check off the boxes next B TNet: 1250 609 NotCoversd F10(MaxqS00) 25 (Max3500)  emeiics
to the ancillary plans on the left, then click NEXT. Dut-Nebs $1250 Njs Mot Cavered 50% of Fee Schdl, 50% af FeeSchdl,

Questions about PRISM? Call Claremont’s PRISM Help Desk at (800) 685-7464 or reference the Online Manual.
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PROPOSAL OPTIONS
Run “Standard” Reports

The upgraded PRISM allows more reporting flexibility and
capability by providing many options to include and exclude
in building reports. However, if you want to access report
and quote information that is similar to what you currently
use in the current PRISM system, then click one button —
CM QUOTE.

The CM QUOTE button automatically checks several items
that are equivalent or similar to items available in the
current system. (In parenthesis is the name of the report
available in the current PRISM):

Cover Page (Cover Page)

Census (Census Detail)

Plan Grid (Rate Comparison )

Side by Side Detail (Side-By-Side Medical)
Single Plan Detail (Benefit Summaries)
Underwriting Guidelines (Automatically run with
Medical Rate Comparison)

Group Life Proposal (can deselect)

. Group Vision Proposal (can deselect)

. You must add the TABLE RATE information by

checking the box [

Customize the order of the report information in the
proposal. You can compare apples to apples by arranging
plans so that like plans appear next to each other.

. Highlight a plan in the “Include in Proposal” window
and click UP or DOWN to change the order in which
the plan information appears.

e  Click SET.

Additional Reports:

e TABLE RATES allows you to select carrier/multi-
carriers or single/multi-plans, and show the age
banded rate grids for a specific area (Zip code). This
will be a useful report to show during open enrollment
because employees will be able to compare the cost
of EE (employee) to EE + spouse, EE + children, and
EE + Family.

. CURRENT/RENEWAL gives a comparison between
the current and the renewal plans. Choose between a
summary and a full report. Tip: Customize the current
plan rates based on your client’s information. Include
the current plan in this report by putting a checkmark
in the box while building the quote; if included, the
renewal rates will automatically be included.

. EMPLOYEE ELECT lets you prepare a worksheet for
each employee. The purpose of this report is to show
all the plans within a specific package to each
employee and let the employee compare the plans
and accordingly make a decision. There are two types
of Employee Elect report. EE cost report, which
calculates the net cost for each plan per employee,
and Total cost report, which displays the total
premium for each plan per employee.

Tip: Click the CM QUOTE button to include reports similar to those available in the
current PRISM system. However, you must check the TABLE RATES button to
compare employee rates by age band.

N E Table Rates } (Felfect to expand]

Proposal Dptions for Sesame Street Graup [ Mienu Privacy | [Manua |

Select the desired proposal options.

Group Information

Cover Page Producer |Amy Cheng Detail &ves ONo Save Settings
Census Edit Group Info Edit Census CM Quote >
Selected Plan Information ]

Selact plans by clicking them (Hold et to selact multiple) and use the arrow buttans to move plans between boxes. Then put the plans in the
order yau would like them ta appear by selecting a plan and using the up and down buttans to move it.

Exclude from Proposal Include in Proposal
Blue Cross HMO 100%: .! .
E Blue Cross Basic PPO m
Page by Carrier Clves @ Ha Override Sort Order | Selzct Order
Plan Grid Include LawjtdjHigh [] Full Benefits
[] side by Side Q2 O3 @4 Os Os O7 [] Employee Rate Side by Side
[ Benefits only Curr Plan @ ves Onio Single Plan Detail  1nd Contr @ ves Oha
side by Side Detail Oz ®3 [] Emp Rate Detail
[ eerefits only Curr Flan @ ves Ono Underwriting Guidelines

General Plan Information

[] Current/Renewal @ summary O Full
[] Cost Comparison (eiect fo axpand?
(Felfect to expand]

Dual/Multi Option Proposals

[] Dual option (retect ta expand)

[] Multi Option (Relect ta expand)

Section 125 Reports

[] Section 125 Savings (Felfect to expand]

Life and Yision Plan Information

Group Life Proposal Select Carriers Select Coverages
Blue Cross $10,000.00
EBlue Shield $15,000.00
Healthhet 425,000.00
PacifiCare f50,000.00
100, 000,00
(ol Tl For Muttiple Sedactions} (ot Tl For Multiple Sedactions}

Include Life U/W Guidelines

Group Vision Proposal  Select ¥ision Plans split Emp/Child (ren)

Blue Cross Blue View

Elue Cross Blue View Plus

Healthhlet Preferred 1025-2 (Sold w/Medical)

HealthMet Preferred 1025-2 (Yoluntary - Sold w/Medical)
HealthMet Preferred 1025-3 (Sold w/Medical)

(ol Tl For Muttiple Sedactions}
Include ¥ision U/W Guidelines

Printing Options

[] use Letterhead Top Margin: .50 Bottam Margin: |50 (inches)
[] Include Page Numbers

m m Convert to XLS Create Proposal

Side By Side vs. Side By Side Detail:

SIDE BY SIDE Report allows you to do a comparison between
Current/Renewal and optional plans. You can select a maximum of 7 plans per
page. Tip: This report looks good with no more than 5 carrier plans per page.

SIDE BY SIDE DETAIL Report has more benefit description. Run this report to
give clients more information. Tip: Run this report for PPO plan comparison

and run the Side by Side report for HMO plan comparison because columns will
not be blank.

Questions about PRISM? Call Claremont’s PRISM Help Desk at (800) 685-7464 or reference the Online Manual. 3
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Run Individual and Family Plan Quotes

1.

From the Main Menu, click INDIVIDUAL/FAMILY
QUOTE icon.

Enter information about the individual/family. Or,
recall saved information. Click NEXT.

Enter the Date of Birth using the format listed. Note:
It is better to enter the Date versus Age, in case the
birthday occurs during the quote process. Click NEXT.

Review the information entered. Click NEXT to
continue or BACK to make changes.

Select the desired Carrier(s) from the menu, select the
Plan Type(s), sort by Premium or Carrier, see brief
details about each plan below. Click RESELECT to
update selections.

CHECK the plans to include in the quote. Click NEXT
to finish.

In Proposal Format Options, CHECK items to include
in the quote, such as a Cover Page, Side by Side, Full
Benefits. Cost Comparison shows information on all
plans, not just the selected ones.

make edits.

IndfFam Rates for test test

Carriers  [5)
Aetna

[Hald Ctel for Mult Select)

ks

Plan Types [
HMO

Flease review the information for the policy subscriber. IF anw changes need to be made, use the Back button ko

-

Sort By I Premium - I

Details

® chaw © Hide

Reseleck

Carrier Plan Premium
[ Blue Shield  Spectrum Savings Plan 4000/8000 HSA $51.00
Ded Fam Ded Copay Hosp 0OP OOP Fam
In Met: $4,000 2,000 Mo charge (AR, Ded.] Mo charge (af. Ded))  $4.000  £2,000
Out Net: $4,000 $2.000 £0% 0963200, Day] $5,000 $10,000
Generic Brand Non-Formulary
Rx In: Mo charge (AR, Ded.) Mo charge (AR, Ded.) Mo charge (AR, Ded.)
Rx Out: Mo charge (AR, Ded.) Mo charge (AR, Ded.) Mo charge [ aft, Ded.)
[V Blue Shield  Spectrum $5000 $64.00
Ded Fam Ded Copay Hosp oop DOP Fam
In Net: $5,000 $10,000 335 0% [f 0% $7.000(Including ded)  $14,000(Including ded)
Out Net: £5,000 $£10,000 E0%. S0 $10,000(Including ded) $20,000(Including ded)
Generic Brand Non-Formulary
Rxt In: $10 $E00-+$30+10%(Max $60) $45 or S0%
R Out: FfE T FfE

8. Click the PREVIEW button to quickly view the quote.
Or, click the CREATE PROPOSAL button to create a
PDF that you can save, print, or email.

Advantage: Quickly run IFP quotes for numerous individual potential clients
without going directly to carriers. Win IFP business more easily.

PROVIDER DIRECTORY
Run a Provider Search

Find providers in a specific vicinity and create a PDF report
to present to clients.

1. From the Main Menu, click the PROVIDER
DIRECTORY icon.

2. Click PROVIDER SEARCH.

3. Enter search criteria, including a Zip Code or a
County, Radius of miles from the Zip Code, a
Network, and Specialty from drop down menus.

4. Click SUBMIT.

5.  After submitting the criteria, Search Results will
appear. Click the Drop Down menu to view sorting

options, then click SORT to see the changes.

6. Click CREATE PDF to generate a report for clients.
Click the browser BACK arrow to return.

7. Click MENU Tab to return to Main Menu.

ProAccess Ouiine m@

PROY¥IDER SEARCH
» Enter as much or as little information as vou wish
+ For better results, enter as much search criteria as possible %

Last Name:

@Starts with (fast) OSearch Exack (fastest)

Zip Code: |94543

- all -

Radius: | 5

[rmiles away from zip code)

County: [Zip rust be Blank to zearch by County)

Metwork: | Blue Shield PPO

Specialty: | Family Practice

Coieo R oo |

TIP: If you want to widen your search, do not enter a physician’s Last Name,
increase the Radius, and do not include a Specialty.

PROYIDER SEARCH RESULTS

Run New Search

SEARCH PARAMETERS
Family Practig

Network: Eluz Shizld PPO

Create PDF

Zip: 94543 Radius: 5

Sortby:
Fecords 1- 33 of 33

Blackbum Russell L 21297 Foothill Blud Hayward (51001 538-4636 0.3
Delange Michael F2Z9E Main St Hayward (510) &51-1041 0.3
Massen Arkady M 19682 Hesperian Blud Hayward (510) 7E3-0536 0.3
california

Emergency Phys 22429 Hesperian Blud Hayward (510) 782-7111 0.3
Medical Group

Petty Richard K 20055 Lake Chabot Rd Castro Valley (5100 §86-5515 2.8

Questions about PRISM? Call Claremont’s PRISM Help Desk at (800) 685-7464 or reference the Online Manual. 4
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PROVIDER DIRECTORY
Provider Counts

Show clients a network’s strength by running a search on
how many providers are located within a specific area per
carrier.

1. Enter either a County or Zip Code.

2. Enter a Radius from the Zip Code.

3. Click SUBMIT.

ProAccess’ Ouline g [ Mermt [ Proceess Men | Mamal |

PROVIDIR COUNTS
o Bk e BCE, OBGTN el 108l phwsicion ecuts for th
=Vou can #i Uiase resla by kg on the o o v
= You ety emal these resus by clcking the Ermal This Page

Rum Sow Csunts Frmsdd This Pagu

Provider Counts for Alameda, CA

& HETWORE APCP* ¥ OBGYH
PAC Advantage 1652 a1
CAL Choice 1557 ELT
Blue Cross PPO e 1w
Blue Shivld PPO By 130
HealthNet PPO T8 133
Avtna Managed Choice &80 18
Aptna EPO 677 e
Agtna Open Choice £40 13
Rlup Cross HMO &30 77
Antna HMO [ 100
Healthiiet HMO Bl o
Blue Shield HWO 30 99
Ealser Northern Califarnia Va2 52

* Prima
asi

T TOTALS"

MY ACCOUNT
Update Your Profile

Change information to reflect in reports.

1. Click the MY ACCOUNT icon from the Main Menu.

2. Enter and update any information. This information
appears in documents such as your cover page. Do

not use “-“ when entering your phone number.

3. Click UPDATE.

Edit Your Profile Information

Change your user profile information and then click 'Update’,
If vou don't need to change anything click 'Go back without ¢l

First Name:
Last Name:
User Name:
Password:
Email:
License:

Address:

City:
State:
Zip:

Phone:

hanging'.

Enter information
as you would like
it to appear on
the Report’s
Cover Page —

|te st

|te st

-

=3

Go Back Without Changing Your Profile

te st

94707
200-696-4543

FORMS AND APPLICATIONS
Access carrier PDF forms and applications

1. Click the FORMS AND APPLICATIONS icon on the
main menu.

2. Select a carrier from the Drop Down Menu.

3.  Filter by Individual/Family, Group, or All available
forms and applications.

4.  Click on the Form link, which will open as a PDF.
Save or print the PDF.

Online Forms
Choose from the avgi

Elue Shield

orms and marketing materials below,

Market Segment o IndFam & Group <

Form

Small Group Employer Application

Small Group Employee Application (2-
Small Group Employee Application (15-50 EEs}) 369 KB [ 07f01/0s

Blue shield Individual Enrollment Appl

14 EEs)

lication

sted
297 KB [ 07/01/05
440 KB 8 07/01/05

409 KB 12 [~ O7f01j0s

RESOURCES

If problems arise, call Claremont’s help desk number at
800-685-7464 and someone will assist you.

Alternatively, visit the detailed Online Help Manual

CLAREMONT

INSURANCE SERVICES

Resources

Welcome back, Amy Cheng!
what would wou like ko do?

@ Small Group Quote

@ Individual/Family Quote é My Account

=)

# Provider Directory

Questions about PRISM? Call Claremont’s PRISM Help Desk at (800) 685-7464 or reference the Online Manual. 5



	SIDE BY SIDE Report allows you to do a comparison between Cu
	SIDE BY SIDE DETAIL Report has more benefit description.  Ru
	RESOURCES

